District of Columbia
Office of the State Superintendent of Education

SLED: DATA MANAGEMENT

CHARACTERISTICS CONFLICT MANAGEMENT

2/23/2024




CHARACTERISTICS CONFLICTS MANAGEMENT

Contents
T A oY [V 1T ] o HOS PSP RUPRTROPRIN 2
U001 T 2
LAY Lo I T o o TSP 2
[ o X T Ty D oY -l @e T Yo =L =T I T 2
Characteristics Conflicts Management in SLED ........cuuiiiiiiiie ettt e e e e are e e e bae e e e anae e e e sanaeeeeanneeas 3
L@ U ol N T XSS URPRRN 3
(D1 3] o Yo - c IR SRR 4
(0 F T = Yot e Ty d Tot N oY ] [ ot fl o= ISR 5
School Characteristics CONflict SUMMAIY PAGE ....cooicuiiiiiiiiee ettt te e e s e e e e e s rae e e e sbte e e e eanaeeeeennees 6
Student Characteristics CONFliCtS DEtAIlS PAGE ... .ccccciiiiiiiiiie ettt e e e bee e e e sbee e e s sbee e s s saneeeeennnes 7
ReSOIVING Characteristics CONFIICES .. uiiiiiiiiiiiiiiie ittt e e s e e s s e e e s sabbe e e s s nbbeeesansaaeesannsaeess 8
o] AT T KOO TSP PP UUPTP T PPPP 11
Locked CharacteristiCs CONFIICES .....iiiieiiiiee ittt s e st e e sbe e e ba e e ssbe e sbteesabeeebaeesssaesasneensseenns 11
AUtoMaAtiCally ClOSEA CONTIICTS .. .uviiiiiiiiee et e e e e e et e e s etr e e e seatbeeesansbeeeseasseeesanssaeeeanssaeesannseeeas 12
AP PENTIX Az RESOUITES ..eviiiutiieeiittieeeietteeeeetteeesatteessateeeesasteeeesastaeessasseeessassaeessastesessassseessassssessassasessnnsssessnsseeessnssseessnnes 13
F Y oY o X< o Lo [N s €1 (o 11Y- oV SRR 14
Appendix C: RESOIULION STAtUS FIOWS .....uiiiiiiiiieiiie ettt ettt ettt st e st e e sbeeesibeesabeesaeeesabeeensaeenaseesnbeeenes 15
Appendix D: Acceptable Documents to Resolve Characteristics CoONflictS.......cocvuviiiiiiiiiiiiiiie e 16

Sample of Acceptable Documents to Resolve Characteristics CONflICtS .......ccocviieeiiiiiiii i 17



CHARACTERISTICS CONFLICTS MANAGEMENT

Introduction

Purpose

The Characteristics Conflict Management is a module under the Statewide Longitudinal Education Data
(SLED) Data Management tab. This module displays discrepancies by conducting a daily comparison of the
two student characteristics data elements: English Learner (EL) Indicator and Homeless Indicator between
the local education agencies (LEA), student information system (SIS), authoritative databases (ADBs) and
enrollment audit data.

The Characteristics Conflict Management module provides the mechanism for the state and LEAs to resolve
these conflicts by either (1) the LEA accepting the authoritative data element value by updating the SIS, or
(2) OSSE approving the LEA’s submitted documentation to support its SIS value which updates the ADB. The
Characteristic Conflicts Management module in SLED provides near real-time information to LEAs of
discrepancies within a student’s enrollment record.

Who has Access?

LEA staff assigned the two contact types (point of contacts) below in the Integrated Data Submission Tool
(IDS) — All Staff data collection_will have access to the Data Management modules, which includes Exit
Management, after completing trainings for Statewide Longitudinal Education Data (SLED).

1. School Approver
2. LEA Approver

It is the LEA’s responsibility to designate staff members in IDS — All Staff with the LEA/School Approver role
to access the Data Management modules in SLED. The contact types are added in IDS — All Staff data collection
template.

OSSE staff who are assigned the user role of State Approver will be given access to the Data Management
modules to review and either accept or reject supporting documentation.

How are Data Compared?

For the English Learner Indicator, data are compared over several school years regardless of LEA. A student’s
EL classification is tracked until the student has been formally “exited” from the EL program and is no longer
in need of language development services. The Characteristics Conflict Management module identifies a
conflict when the students’ English Learner Indicator changes either (1) from “Yes” to “No” for the exiting of
a student who previously identified as an EL or (2) from “No” to “Yes” for the re-identification of a student
who has previously exited EL status. The LEA is required to provide two different forms of documentation to
change the English learner Indicator value — see Appendix D: Acceptable Documents to Resolve
Characteristics Conflicts for details.

For the Homeless Indicator, data are only compared for the current school year for the LEA. A student’s
homeless classification is only monitored for one academic year. Once the LEA identifies the student as
experiencing homelessness during a school year, OSSE expects the Homeless Indicator value of “Yes” to
remain the same while the student is enrolled at the LEA. The Characteristics Conflicts Management module
identifies a conflict when the students’ Homeless Indicator changes from “Yes” to “No.” The LEA is required
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to provide one form of documentation to change the Homeless Indicator value —see Appendix D: Acceptable
Documents to Resolve Characteristics Conflicts for details.

Both data elements will be compared against the current enrollment audit data for any discrepancies.
Changes to the classification of a student as an English Learner or Homeless indicators after being identified
and certified as such in the enrollment audit process requires additional review.

Characteristics Conflicts Management in SLED

The SLED Characteristics Conflict Management module is accessible by going to sled.osse.dc.gov. Once the
LEA or school Approver has logged in to SLED, the LEA or School Approver must click on the Data
Management tab located on the navigation bar and then click on Characteristics Conflicts Management.

SLED Statewide Longitudinal Education Data
Home Library- Reports- Search- Programs- EBEIERVUERELEEN Related Sites- Help-

Data Management
LEA Feed Management

Demographic Conflicts Management

Characteristics Conflict Management I
Dashboard

Exit Management

Prior Year Exit Management

Figure 1: Characteristics Conflict Management Tab in SLED

Quick Tips
Global Search

On the top right corner of the module is a search bar. To search for a student, enter one of the below values
with at least two characters.

o US|

e Conflict ID;

e Student’s first name; or
e Student’s last name.

Help~ My Profile- LEA Admin User  Logoff

Search Characteristics Co

Figure 2: Global Search Function

A Characteristics Conflict Search Results page will open with all conflicts associated with the search criteria.
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Characteristics Conflict Search Results

v Characteristics Conflict @B 2?2 x

This table lists search results based on your serach criteria. Only 500 records will be displayed if other search criteria is used.

Conflict @ USsI i FirstName i LastName i DOB i Conflict Type { Conflict i Locked i Locked i School
D Status Reason Name
- _ English Leamer Training School
55786 | 1602313470 FN55786 LN55786 21282005 X Unresolved
Indicator Name A

Figure 3: Search Results

Table Search

Tables in the module have a local search bar, use the school name, first name or last name.

Search: ||

Figure 4: Search Function for Table

Export to Excel File Icon

Tables in the module have the clickable Excel file icon () to export the table contents.

Help Icon

Tables in the module have the clickable help icon ('? ) for the column header descriptions.

Resolution Status Flow

To understand the process for how conflicts are resolved, see Appendix A: Resolution Status Flows.

Dashboard
The LEA Characteristics Conflict Summary page is the landing page for the LEA Approver user. It has the three
below tables listed.

1. LEA Characteristics Conflicts Summary
2. Active English Learner Indicator Conflicts Summary
3. Active Homeless Indicator Conflicts Summary

Note: The School Characteristics Conflict Summary Page is the landing page for the School Approver role.

LEA Characteristics Conflicts Summary Table

™
1. On the LEA Characteristics Conflicts Summary table, click on the Excel icon () to export the
entire characteristics conflicts list for the LEA.
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a. The table displays the number of conflicts detected for a LEA and the current resolution
status. For an explanation of the statuses, see Appendix C: Glossary.

b. Click on the conflict status counts to view the characteristics conflicts associated with that
status. See Characteristics Conflict Page.

v LEA Characteristics Conflicts Summary

This table summarzed the cwarane--a?nf cts detected for this curent year

Tos watrw this enibire conflict kst, click X

port the conflict st 1o a csv file for further analysis
L= )

Element i Total LEA/School Review Locked OS5E Review Outcomes

English Learner Indicator
Homedess Indicaor

Unresclved

i Authoritative Change

Not Accepted

i SIS Change
Pending
1

Change Requested

i Authoritative Change
Accepted

SIS Corrected

;'_e

0

0

Figure 5: LEA Characteristics Conflict Summary Table

Active English Learner and Homeless Indicator Conflicts Summary Tables

2. The Active English Learner Indicator Conflicts Summary and Active Homeless Indicator Conflicts
Summary tables summarize the related conflicts detected for this current year.
a. Click the school in the School Name column to go to the School Characteristics Conflict
Summary page for the school selected.
b. Click a conflict status count to view the characteristics conflicts. See Characteristics Conflict
Page.
TIP: If a school does not have any conflicts, the school name will not be listed.

w Active English Learner Indicator Conflicts Summary

@ex
This table summarizes the English leamer conflicts detected for this current year. Use the Search function to locate a school with an English leamer confiicl.
Search:
School Name i Total LEA/School Review Locked OSSE Review Qutcomes
Unresolved [  Authoritative i SIS Change H A £ :osisc
change Not Panding Change Changa
Accepted Requested Accepted
Training School Name A 14 11 0 o 0 2 o
Training School Name B 12 10 0 o o 2 0 o

n 10+ | ftoms per pa F 5 o

v Active Homeless Indicator Conflicts Summary

@?x
This table summarizes the hometess indicator conflicts detecied for this curment year. Use the Search function to locate a school with a homeless indicator conflict
Search:
School Name i Total LEA/School Review Locked OSSE Review Qutcomes
Unresolved | Authoritative i SIS Change A H i SIsC
Change Not Pending Change Change
Acceptad Requested Accepted
Training School Name A T4 T2 a 1 o o 0=
Trakning School Name B &5 81 o o 0 2

n 10 v | lemsy (o]

Figure 6: Active English Learner Indicator Conflicts Summary and Active Homeless Indicator Conflicts Summary Tables

Characteristics Conflict Page
3. The Characteristics Conflict page has a list of active characteristics conflicts in either the

“Unresolved,” “SIS Pending,” “Authoritative Change Not Accepted” or “Authoritative Change
Requested” statuses.
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CHARACTERISTICS CONFLICTS MANAGEMENT

a. Click the Conflict ID to view the characteristics conflicts. See Student Characteristics Conflicts
Details Page.

Characteristics Conflict
Status: Unresolved LEA: Training LEA Name

v Conflicts BH?X

This table lists active characteristics conflicts in either “Unresolved”, "SIS Pending”, "Authoritative Change Not Accepted” or "Authoritative Change Requested"” statuses in the current school
year. To view the conflict details, click on the Conflict 1D link.

Conflict ;| usl :  First Name I Last Name : DOB I Conflict Type I Conflict Status : Locked :  School Name
ID
_ English Learner Training School “
54658 5845742858 FN54658 LNS4658 2/28/2005 Unresolved
Indicator Name B
L English Learner Training School
55882 4268169162 FN55882 LN55882 2/28/2005 Unresolved
Indicator Name A
- English Learner Training School
55889 | 4496168871 FN55889 LN55889 2/28/2005 Unresolved
Indicator Name A
_ English Leamer Training Schoal
55898 | 4686517893 FN55898 LNS5898 2/28/2005 Unresolved
Indicator Name B .

Figure 7: Characteristics Conflict Page

School Characteristics Conflict Summary Page
4. The School Characteristics Conflict Summary page has the below reports listed. The School Approver
role views this page upon accessing the module.
a. School Characteristics Conflicts Summary — click on the conflict status counts to view the
characteristics conflicts associated with that status. See Characteristics Conflict Page.
b. Conflicts — click the Conflict ID to view the characteristics conflicts. See Student
Characteristics Conflicts Details Page.
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School

Characteristics Conflict Summary

+ School Characteristics Conflicts Summary ? X
This table summarizes the characteristics conflicts detected for this current year.
Element Total LEA/School Review Locked OSSE Review Outcomes
Unreso... Authoritative SIS Change Authoritative Authoritative SIS
Change Not Pending Change Change Corrected
Accepted Requested Accepted
English Learner Indicator 14 11 0 0 a 2 0 1
Homeless Indicator 74 72 0 1 0 1 0 0
v Conflicts @ ? X
This table lists active characteristics conflicts in either “Unresolved”, "SIS Pending", "Authoritative Change Not Accepted” or "Authoritative Change Requested" statuses in the current school year. To
view the conflict details, click on the Conflict ID link
Conflict ID usi First Name Last Name DOB Conflicts School Name
English Learner Homeless

_ _ Training School Name

53882 1602313470 FN53882 LN53882 2/28/2005 Unresolved A

_ Authoritative Change Training School Name

53938 | 3628410553 FN53938 LN53938 21282005

Requested A
_ . Training School Name
53943 | 3771569587 FN53943 LN53943 2/28/2005 8IS Change Pending

A

Training School Name
A

4496168871 FN53964 LN53964 2/28/2005 Unresolved

Figure 8: School Characteristics Conflict Summary Page

Student Characteristics Conflicts Details Page

To resol
has the
1.

ve a conflict, click the Conflict IDiva.gi to view the Student Characteristics Conflicts Details page.
below sections.
Student Information
a. To view of the student’s authoritative demographic information, click on the student’s USI.
A pop-up window will appear with the Student Details.
Characteristics Conflict
a. Lists the conflict associated with the student. To overwrite OSSE’s authoritative data with the
LEA SIS data, upload and attach the documents to the conflict and enter resolution notes as
needed.
Available Student Documents
a. Lists all the documents uploaded and associated with the student. The characteristics
conflicts will display in red font.
Characteristics Conflict Resolution Notes
a. Enter comments (up to 500 characters) that may help LEA, School and/or OSSE to resolve the
characteristics conflicts and click the Save Comment button to save the comments. Notes are
visible to all users.
Characteristics Conflict Resolution Notes History
a. Lists all the resolution notes entered by the LEA, School and/or OSSE for resolving this
conflict. Note: OSSE does not receive any notification if only comments are added to the
conflict record.
Characteristics Conflicts Resolution History
a. Lists the progress of the conflict resolution from the time it is created to the time it is closed.
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Resolving Characteristics Conflicts
To correct the conflict, the LEA or School Approver can either:

1. Upload the documentation and request for OSSE to change the authoritative Characteristics data; or
2. Ifa SIS error, click the Error in SIS button to acknowledge a data entry error occurred in the student
information system (SIS) and will be corrected in the SIS by the LEA or school.

~ Available Student Documents H xR

Lists all the documents uploaded and available for the student. Either click on the Edit icon to update the document details andior associate document to one or more open conflicts. A
document can be deleted as long as it is associated to conflicts that are only in unresolved or change not accepted status and you are the user who uploaded the document

Documents not available for the Student.

Add Document and Submit 1

Figure 9: Upload Document or Click Error in SIS

Note: This is the view of Available Student Documents before any documents are uploaded.

Upload Document

To provide OSSE with supporting documentation to request an authoritative characteristic change follow the
below steps.

1. Under the Available Student Documents, click the Add Document and Submit button.
Complete all required fields. Only PDF files can be uploaded.
Upload the supporting documentation that supports the conflict type. See Appendix C: Acceptable

Documents to Resolve Characteristics Conflicts.
a. The English Learner Indicator conflict requires the LEA or School Approver to submit two

different documents to support an authoritative characteristic change. Simply repeat steps
1-4 to submit a second document.
4. Click one of the below buttons.

a. Save — to save the document to the student record. This will not send the conflict to OSSE
for review.

b. Save and Submit —to save the document to the student record and send the conflict to OSSE
for review.

c. Close — to exit the window without saving.
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Manage Student Document

Document Title: *

Document Purpose: *

Document Type: *

v
File Name: * Choose File | No file chosen
Applies To:
54009
Fields marked with an asterisk (%) are reguired.
Save Save and Submit Close

Figure 10: Manage Student Document Popup Window

Available Student Documents

5. The Available Student Documents table displays all documents uploaded for the student’s conflict.

¥ Avallable Student Documents BrR

Lists all the documents uploaded and available for the student Either chck on the Edd icon 1o update the document delits andior associate document 1o one or mare open conficts A document can be deleled s long s it s associsted Jo confiicts thal are only in
unresoived or change not accepled status and you are the user who upicaded the document

Edit i Delete © SupportingDocument : UploadedOn  § Uploaded By i Tite i Purpose i Document Type

@ B L _ . 1S2021 12.38 PM LEAAdmin User ELTEST Upload OSSE Horme Language Survey

Add Document and Subsmid

Figure 11: Available Student Documents

6. Once the file is uploaded and the Save button selected, the LEA or School Approver will see the
Request Data Change button. Prior to uploading a document, this button is not visible.

7. Only the LEA or School Approver who uploaded the document may delete the document.

8. Once the LEA or School Approver submits the document to OSSE for review, the LEA or School
Approver is unable to modify the document.

9. Once all supporting documents for a characteristics conflict have been uploaded, click the Request
Data Change button to have OSSE review the documents.

+ Available Student Documents @ ?X

Lists all the documents uploaded and available for the student. Either click on the Edit icon to update the document details and/or associate document to one or more open conflicts. A document can be deleted as long as it is
associated to conflicts that are only in unresolved or change not accepted status and you are the user who uploaded the document.

Edit i | Delete i Supporting Document :  Uploaded On : | Uploaded By I Title i Purpose :  Document Type
[ i ] Test pdf 3/15/2021 5:07 PM | LEA Tester test Homeless testing Letter from LEA's Head of School

Add Document and Submit
Back m Request Data Change

Figure 12: Request Data Change Button Appearance
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Resolving Homeless Conflicts

To resolve a Homeless Indicator conflict from “Yes” to “No,” a letter from the head of school must be
provided.

Resolving English Learner Conflicts

To resolve an English Learner Indicator conflict from “No” to “Yes,” two different forms of documentation
must be provided.

To resolve an English Learner Indicator conflict from “Yes” to “No,” two different forms of documentation
must be provided. Upon clicking the Request Data Change button, the below questions will appear after a
sequence of prompts and must be answered for the student. The values will update those data elements in
the EL authoritative database.

Add Comments

Indicates if the student was ever identified as an English leamer for a previous school year?

Should the student ever have been identified as an English learner? — Please select — -

The student was considered to be an English learner but has been identified as not being an English learner for this school year. Provide the
student's updated English learner monitored status for this school year.

What is the student’'s English learner monitored status for the current school year? — Please select — -

Enter Comments (up to 500 chars):

Figure 13: Ever EL and Monitor Status Questions

The values are listed in the Characteristics Conflict Resolution Notes History table on the Student
Characteristics Conflicts Details page.
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v Characteristics Conflict Resolution Notes History H 7 X

Lists all the resolution notes entered by the LEA, School and/or OSSE for resolving this conflict.

Conflict : | Comment ¢ | Modified ¢ | Modified
on By

English Leamer English Leamer : YES, Monitored Status : Year

) . 2/17/2021 LEA Tester
Indicator of Monitor 2

English Leamer
Indicator

*- 10 v @]

Figure 14: Ever EL and Monitor Status Questions Note

Submit for approval 211712021 LEA Tester

Error in SIS
If the LEA or School Approver selects the Error in SIS button, a popup box will appear confirming the
selection. Comments should be added and click the Confirm button.

Add Comments

Enter Comments (up to 500 chars)

This confirms an error in the SIS.

Figure 15: Error in SIS Add Comment Window

1. Enter a comment and select Confirm. The page will refresh and display the Characteristics Conflicts
page. The conflict record will be available as “SIS Change Pending” under the Status column.

2. Once the required information is updated in the LEA SIS to reflect the authoritative data, the conflict
will close and be found under the SIS Corrected status.

TIP: If the Error in SIS button was selected by mistake, even after confirming this selection, the LEA or
School Approver can modify the record. If the LEA or School approver decides to request a change to the
authoritative data, upload a supporting document and select the Request Data Change button.

Locked Characteristics Conflicts

A characteristics conflict may be locked if the student has a duplicative enrollment at an LEA or invalid data
(i.e., student was deleted from the LEA SIS) for the student. If a characteristics conflict is locked, the LEA
must resolve the duplicative enrollment prior to modifying the authoritative characteristics data for the
student.
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Automatically Closed Conflicts
The Characteristics Conflict Management module automatically closes a conflict for the following reasons:

1. The USlis not in the LEA SIS feed (i.e., this occurs when student record was deleted in the LEA SIS or
dropped from the enrollment feed); or

2. SIS correction (i.e., this occurs when the LEA or School Approver corrects the LEA SIS to reflect what
is in the authoritative characteristics dataset).

If the Characteristics Conflict Management module automatically closes a Characteristics conflict, for the
reasons listed above, the resolution status will state System Closed and the conflict will be removed from the
Active Characteristics Conflict list. The LEA or School Approver may view the closed conflicts on the LEA
Characteristics Conflicts Summary page by clicking SIS Corrected status.
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Appendix A: Resources
The table below lists resources that are available in assisting with resolving Characteristics conflicts.

Uil BN

Title
Data Collection Template
Unified Data Errors Guide
Data Liaisons
OSSE Support Tool
Enrollment Audit and Child
Count Application
SLED Resources:
1. SLED website
2. To receive SLED credential
3. Data Management

Resources

Delivering Education Services
to English Learners

OSSE Home Language Survey
Comprehensive Homeless
Student Data Guide

Location
https://osse.dc.gov/publication/osse-lea-data-collections-template

osse.dc.gov/publication/unified-data-errors

osse.dc.gov/publication/data-assessment-and-research-lea-liaisons

octo.quickbase.com/

data.osse.dc.gov/enrollmentaudit/

1. sled.osse.dc.gov/
2

To receive SLED credentials, access the OSSE Learning
Management System (LMS)
3. SLED Library - LEA Data Management

osse.dc.gov/publication/delivering-education-services-english-
learners-policies-and-procedures-administrators

osse.dc.gov/publication/osse-home-language-survey

The Comprehensive Homeless Student Data Qlik application is
located in the first sheet of the Comprehensive Homeless Student
Data Qlik application.
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Appendix B: Glossary

The table below lists the Characteristics Conflict statuses and definitions.

Characteristics Conflict Status  Definition

Authoritative Change Status is set to “Authoritative Change Accepted” when the State Approver

Accepted approves the change submitted by the LEA or School Approver. The change is
saved into the Authoritative Dataset.

Authoritative Change Not Status is set to “Authoritative Change Not Accepted” when the State Approver

Accepted rejects the change submitted by the LEA or School Approver. The change is not

saved into the Authoritative Dataset; however, the LEA or School Approver can
submit different document(s).

Authoritative Change Status is set to “Authoritative Change Rejected” when the State Approver rejects

Rejected the changes submitted by the LEA or School Approver.

Locked The locked column indicates if the conflict has been locked from edits and
approval.

System automatically locks a conflict when errors such as duplicative enrollment
error, invalid data error occur while the conflict is active.

The conflict is automatically unlocked by the system when the error is resolved.

A locked conflict can occur with the English Learner Indicator.

Unresolved Status is automatically set to “Unresolved” status when a new student conflict is
created but the LEA or School Approver has not addressed the conflict.

SIS Change Pending Status is set to “SIS Change Pending” when the LEA or School Approver confirms
that the conflicts are due to an error in the SIS.
Note: The LEA or School Approver needs to fix the data in the SIS, so it matches
with the Authoritative Dataset.

SIS Corrected Status is automatically set to “SIS Corrected” status when the data in the SIS is
updated to match the Authoritative Dataset.

Total The sum of all conflicts in “Unresolved,” “Authoritative Change Not Accepted,”
“SIS Change Pending,” “Authoritative Change Requested,” “Authoritative Change
Accepted” and "SIS Corrected" statuses for this LEA or school.
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Appendix C: Resolution Status Flows

Once an LEA or school has submitted documentation for review, there are several possible outcomes:

1. LEA or School Approver submits documentation for an unresolved conflict, and the State Approver

accepts it, see below.

Conflict is flagged.
Status changes to
Unresolved

LEA/School
Approver submits
document. Status

changes to

Authoritative
Change
Requested

State Approver
reviews document

The conflictis
resolved

State Approver
accepts document.
Status changes to

Authoritative
Change Accepted

2. LEA updates value in the LEA SIS, see below.

LEA/School Approver updates value in
LEA SIS

The conflictis closed. Status changes to

SIS Corrected

3. LEA or School Approver submits documentation for an unresolved conflict, and the State Approver

rejects the document, see below.

Conflict is flagged.
Status changes to
Unresolved

LEA/School
Approver submits
document. Status

State Approver
reviews document

LEA chooses to

« update LEA SIS value
+ submit additional
document (restart
process)

State Approver
rejects document.
Status changes to

changes to Authoritative
Authoritative Change Not
Change Accepted
Requested

Page 15 of 18



CHARACTERISTICS CONFLICTS MANAGEMENT

Appendix D: Acceptable Documents to Resolve Characteristics

Conflicts
The table below lists the supporting documents that may be uploaded as a PDF file to resolve conflicts by
data element.

English Learner Homeless

(Two different documents must be uploaded for a
characteristics conflicts change.)

Documented Meeting Letter from LEA’s Head of School

Letter from English Learner Specialist

OSSE Home Language Survey
Out of State ACCESS Score
Parent Letter

Screener Data
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Sample of Acceptable Documents to Resolve Characteristics Conflicts

English Learner

m English Learner Specialist
SAMPLE LEA
PUBLIC SCHOOL

Letter

OSSE Home Language Survey

Y| District of Columbia

brrr]| Office of the State Superintendent of Education

1050 First Strect NE, Washington, D 20002 » Phone: (202) 1234567 » weewlen.org

December 11, 2022

To whom it may concern:

The family of John Doe has completed the home language survey
verifying that English is her primary language; therefore, this student is
not an English learner and has never been one. If you have any further
questions, please contact Jane Butler, Associate Director, at
jbutler@lea.org or 202-123-1234.

Sincerely,

Jane Butler
Associate Director
EL Coordinator

HOME LANGUAGE SURVEY

As part of the enroliment process in DC public and public charter schools, all parents and guardians must
complete the Home Language Survey. For all students who are enrolling in a DC school for the first ime, parents
must complete the OSSE Home Language Survey at the time of enrollment. The purpose of the three questions
below is to determine if your child needs English language proficiency screening. If the answers to questions 1, 2 or
3 indicate a language other than English, the school must screen your child for possible identification as an English
leamer using a screener test.
All DC residents, of all backgrounds, are welcome in public schools in the District of Columbia.
The Home Language Survey is not used for immigration purpeses and is not shared with Immigration and
Customs Enforcement (ICE). The Home Language Survey is not used to determine:

* your immigration status;

* your residency status; or

+ if your child is an English leamer.
Please let your school know if you need e ing the Home L Survey.
This form must be signed and dated by the parent,/guardian and school official and kept in the student’s file.

Doe John

Student’s Last Name Student’s First Name

Sample School

schoel Name

1. What is the primary language used in the home? E nghSh

2. What is the language most often used by the student? EngIISh

English

3. What language or languages did the student use first?

For additional information only: Spanish

What other languages are spoken in your home?

Ghame Do 3/14/2022
Signature of Parent/Guardian Date
Sunpl Sy et 3/15/2022

To be completed by School Official:
Refer for English language proficiency screening?  [] Yes [ Mo

Home Language Survey
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CHARACTERISTICS CONFLICTS MANAGEMENT

Homeless Indicator

Letter from LEA’s Head of School

SAMPLE LEA
PUBLIC SCHOOL

1050 First Street NE, Washington, DC 20002 # Phone: (202) 123-4567 * www.lea.org

December 11, 2022

To whom it may concern:

Please note that the below student was not identified as an
experiencing homelessness by Sample LEA Public School during the
2020-21 school year. Due diligence outreach was conducted, and the
family did not disclose their housing status. Please use this letter as
evidence to support the removal of the SLED Characteristics Conflict
Management module.

* Jon Doe with USI 1234567890

Sincerely,

Jane White|
Head of School
202-123-1234
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